Conference Call Minutes

January 21st, 2005 -  Thursday – 4:15pm
Attendees:

Dave Kluge                      
Heath Mc Lean

Rick Voight


Mark Blakely              

Professor Reichlmayr         
Stephen Hutsal

Justin Ricci

Agenda

1. Database Completion

2. Registration Page Completion

3. Section II Tom Conner Issue

4. Resource Organization Categorization
5. Order Form
Decisions


- 5th way to categorize resources: Recognition – communication – first response – ambulance – transportation – definitive care.  
Action Items

· Make a legend for the question mark info rollover.

· Talk to Tom Connor – Frisbee Road – Hilton, NY
Minutes

Heath:  Talk about database completion.  Database deadline met

Dave:  Just making sure that when data comes in, it will be registered in db

Heath: Working on more advanced procedures.  Compatible w/state + nat database.  Yes, db will scale no problem

Steve: Registration page: have you sent letter to printer?

Dave:  Haven’t sent the letter yet. Is letter ready to be sent out to LP graphics tomorrow?

Steve: One slight mod to URL, and then it’ll be already

Heath: We should change some wording on the paragraph

// Justin arrives 
Dave:  I’ll run it by my editor and she’ll pick up everything.  I’ll send it to LP graphics.  We wanted to include the order form with the letter – is it ok?  Looks fine   Those two letters will go out and we won’t let them use the form – they will have to register on the internet.  Therefore we are on-time.  

Steve: I’d say by the end of the weekend that registration page will be working 100%

Dave: Middle of next week we may see some eager beavers starting to put stuff in.

We made the deadline February 15th – that should give them the right amount of time to register.  We will send them the page from the directory so they have reference to what they currently have in the directory.

Steve:  The registration page – the general layout and how it looks?  This look and feel is what we will do to the rest of the pages.

D:  If they put the cursor on the name of the organization – there’s no way to put that question mark information is there?  

Steve: We can put it so as soon as you float over the text box the question mark pops up – but after you use it once people get annoyed by the little boxes showing up all the time when you don’t want them to.  

D:  Could you say: If there are any questions – point to the question mark.

Steve: yeah we’ll make a legend at the top to point people towards the question marks.  That does it for registration.   Now we can talk about Tom Connor…  

Heath:  Nobody called Tom yet, but I investigated how to put that data into the database easily.  

D: Get in touch with him and learn how he does it before you try and figure that out.

Steve:  Resource organization categorization – I got the email…

D: Fifth way to categorize by EMS:   Recognition – communication – first response – ambulance – transportation – definitive care.  How would a table of organization for section 3 look?

T:  You can make it dynamic to the user – they can have preference… but in printed format you should keep doing it the same way for now.

H: All I’m thinking about from the resource aspect is how to tie a type to each one so from the online format they can look at it how ever they want.. Then when we build a template for the printed version we can pull them out in whatever order we want.

D: To me, I did it to what I thought was logical like the sequence…  

We’ll have to be selective on the organizations that we want to be in the directory.  
Heath:  all of the resource organizations listed for genesee – they’re local offices even if they are a national organization.  Do we need something for organizations that are strictly state and national?  Or would there be branches entered many times that are tied to their specific county.  

Dave:  I kinda like both…   One section will be regional, the next will be state resources…  so if you wanted to contact the state-wide organization or national level. 

Heath: This would be strictly for resource organizations.  Not section I.  I’m just trying to figure ideas on how to do this in the database.

Rick: rock and roll. 

Steve:  The order form looks fine to me and I don’t think we have any problems with that

Dave: that page?  For extra copies?  Right.

Brainnurizzle

Rick:  What if you had a hierarchy that limited the choices then under those choices is the driver of the printed page – then you could be more specialized for more flexibility.   Let’s say that you had to have all doctors in one place – so a hierarchy could be doctor.  

Dave:  We were just talking about Section III. 

Rick:  I’m making an example – so the hierarchy is a doctor and all the doctors in one place but we know there’s a specialization of – trauma.  You’d want to have there dynamically but not on the static piece of paper.  

Heath: We’ll give you the ability to search for any kind of requirements; Doctors in Monroe who can do feet….etc.

Steve: that’s the agenda, any further questions?

Heath:  I have a few… Contact lists – Last years team they have stuff about them.  I was kind of going over it and I was wondering if we want the ability to determine who you want to send a letter to.  Last year – you select the organizations you want, save it to a name and then it’s a list and you can send to just those people.  But I’m wondering if you are doing more of this:  Sending an email to ‘all ambulances’ or ‘this region’.  I’m assuming that’s more of the case that is going to happen.  When you want to tell all the ambulances to update - ..

Rick:  What I’m hearing is: in the past this has been a resource as opposed to an outward bound tool.  What I hear heath saying is that now that you’ve got it as a tool electronically how do you want to be able to slice and dice the information to be proactive to update on an ongoing basis.

Heath:  If you make the contact lists yourself and save them – you have to keep track of new organizations that are added that you want to keep in that contact list.  You have to keep updating the contact list…  I’d rather have it – go in and send a message – to who?  ‘ select all ambulances in ‘this’ region’   then it will automatically figure out which organizations are involved and need to be sent to.

Dave: I like that, and then you’ll have a databank that’s useful for a lot of purposes.  Ed Ronsky – If he wanted to send an email to all the ambulances then he could do that immediately.   Smallpox example.
Heath:  The other thing is the cover letters – just double checking if those will still be ‘useful’ - The Cover letter in the general sense of the term where you are writing a letter online and saving into the database to recall later.  I’m just talking in general… Functionality for editors to do when they send an email out to everybody.  

Dave:  I don’t think there’s a need on the webpage to keep all the correspondence letters, do you?

Steve:  Just if say- every year you send the same letter, then it makes sense to save it.  But not if you change things every year.

Heath:  Future ideas:   Log all those correspondence letters for historical data gathering.

Questions about the hospital abbreviations – we’ll deal with those bigger areas when we get to them.

Rick recaps the meeting

· we are comfortable

· We are mailing the letters to get people to register

· Now we are going to get people to come in and start using it over the next few months.

Dave recaps:

· Send a letter,  Register their e-mail address

· Feb 15th/30th.. send them all an e-mail – ok guys you are registered now fill in the rest of the data. 

· Think of the e-mail you are going to send them – that should be kinda jazzy

Rick:  I’ll send you a PowerPoint thing that is good that you should look at that will help show the people what we need to show them.

Dave:  When will it be available to login and start entering data so we can have some people go in and start testing it. 

Mark:  Couple more weeks, we are ramping up.

Rick:  reminder, I won’t be here next week – Dave you’ll call them up there.

Dave: 4:15 next Thursday the 27th!

<end>
